MPABUTEJbCTBO KABAPJIUHO-BAJIKAPCKOM PECITYBJIMKH

MNOCTAHOBJIEHUE
ot 31 nexadps 2015 r. N 324-I111

O POPMUPOBAHUU CHCTEMLIUHEBABHCHMOfI OLHEHKH
KAYECTBA PABOTBI OPTAHU3AIINU, OKA3BIBAIOIIUX YCJIIYI'U B
COEPE
KYJbTYPbI, COHUAJBHOI'O OBCIYKUBAHUS, OXPAHBI 31OPOBbA,
OBPA30OBAHUS, ®U3NYECKOM KYJbTYPbI U CLIOPTA
B KABAPJINHO-BAJIKAPCKOU PECITYBJIMKE

B coorBercTtBun ¢ ®enepanbHbiM 3akoHOM oT 21 wutona 2014 r. N 256-®@3 "O
BHECEHHUH M3MEHEHUU B OTJACJIBHBIE 3aKOHOAATENbHbBIE aKThl Poccuiickoit denepanuu no
BOITPOCAM MPOBEJICHUs] HE3aBUCUMOW OLIEHKM KayeCTBAa OKa3aHUsl yCIYI OpraHUu3alusIMu
B cepe KynbTyphl, COI[MAIBHOIO OOCIY:KMBaHHS, OXPaHbl 30POBbS U 0Opa3oBaHHs",
noanyHkrom "k" nmyHkta 1 Ykasa IIpesunenta Poccuiickoit ®enepanuu ot 7 mas 2012 r.
N 597 "O meponpuaTusix MO peanu3alud rocyJapCTBEHHOW COIUAIbHON MOJUTUKH"
[IpaBurenbctBo Kabapauno-bankapckoit PecmyOnuku mocTaHOBISET:

1. YtBepauts npunaraemoe [lonoxenre o GOpMUPOBaHUU CUCTEMBI HE3aBUCHUMOM
OLICHKM KauecTBa palOThbl OpraHu3alMid, OKa3bIBAIOLIUX YCIYyrd B cdepe KyIbTYypHl,
COLIMANILHOTO 00CTY>KUBAHUS, OXPaHbI 3/J0pPOBbs, 00pa3oBaHus, PU3NUECKON KYJIbTYpPbl U
cropta B KaGapauno-bankapckoii PecyOiuke.

2. MuHHCTEPCTBY TpyJa, 3aHATOCTH U couuaibHOW 3aummrel KabapauHo-
bankapckoit Pecnybnuku, MunuctepctBy 3xapaBooxpaneHus Kabapauno-bankapckoit
Pecnybnuku, MunucrepctBy o0pa3oBaHus, HAyKH M 1O AeiaM mojonexu KabapauHo-
bankapckoit  PecnmyOnmku, MunHucTEepcTBY  KyabTypbel  KaGapauno-bankapckoit
PecniyOonuku, MunucrepctBy cnopra Kabapauno-bankapckoin PecnyOivku co3nath
YCIJIOBMS JIJIsl OpraHU3alMU MPOBEICHHS HE3aBUCUMOM OLIEHKM KAa4eCTBAa OKa3aHUs yCIyT
OpraHu3alUsiIMM  KyJbTYphl M  HMCKYCCTBAa, MEIULMHCKUMHM  OpPraHU3ALUSIMU,
OpraHu3alUsIMHU, OCYLIECTBIISIIOIIMMHU 00pa30BaTENIbHYIO JESTENbHOCTh, OPraHU3aALUIMU
COLIMANIBHOTO  OOCIYKMBAaHMS, TOCYAApCTBEHHbIMU  yupexaeHusmu KabapauHo-
bankapckoit PecnyOnuku, oka3pIBalomuMu yciuyru B chepe pusmueckoil KynbTypbl U
CIopTa.

[Ipencenarens [IpaBuTenbcTBa
Kabapauno-bankapckoit Pecriybnuku
AMYCYKOB



YTBEepKIAECHO

MMOCTAHOBJICHUEM

[IpaBurenscTBa
Kabapauno-bankapckoit Pecriybnuku
ot 31 nexabps 2015 r. N 324-T111T

IHOJOKEHHUE
O ®OPMUPOBAHUU CUCTEMbI HE3ABUCUMOM OIIEHKHA
KAUYECTBA PABOTbI OPTAHU3AIIMIA, OKA3BIBAIOIIIUX YCJIYI'U B
COEPE
KYJbTYPbI, COHUAJBHOI'O OBCIYKUBAHUS, OXPAHBI 31O0POBbA,
OBPA30OBAHMUS, ®PU3NUYECKOM KYJbTYPHI U CIIOPTA
B KABAPJIMHO-BAJIKAPCKOM PECIIYBJIUKE

1. Hacrosmee Ilomoxxenue perymupyer BOMNpPOCH (OPMHUPOBAHUS CHCTEMBI
HE3aBUCUMOMN OLIEHKM KadecTBa padOThl OPraHM3AlNN, OKa3bIBAIOUINX YCIYTH B cdepe
KYJbTYpPBI, COIIMAIIBHOTO 00CIYy>KMBaHUs, OXPaHbl 310pPOBbsI, 00pa30BaHusl, PU3NUECKON
KyJnbTypbl U cniopta B KaGapauno-bankapckoit PecniyOnuke (nasnee - opraHu3anun).

2. YdacTHHKaMH CHCTEMbI HE3aBUCHUMOW OILIEHKHM KauyecTBa pabOTBl OpraHu3alui,
OKa3bIBAIOIUX YCIIYTH, SIBJISIOTCS:

oOlIeCTBEHHbIE COBETHI MPU HCIIOJHUTEIBHBIX OpraHax rocydapCTBEHHOM BIACTH
Kabapnuno-bankapckoit Pecriyonuku (naiee - 0011eCTBEHHBIE COBETHI);

MuHHCTEPCTBO TPYAA, 3aHATOCTH M COLMaIbHON 3amuThl Kabapanno-bankapckoit
Pecry6nuku, MunuctepcTBo 3apaBooxpaHenus Kabapmuno-bankapckoit PecmyGmuku,
MunuctepctBo 00pa3oBaHusl, HAyKU U 1o jaenam mojonexu Kabapauno-bankapckoi
PecnyOmukn, MunncrepctBo  kyapTypsl  Kabapamno-bankapckoit  PecnyOmmkw,
MunucrepctBo ciopta Kabapanno-bankapckoit PecriyOnuku (mganee - HCIIOJHUTENBHBIE
opraHsl rocyaapcTBeHHoM Biaactu Kabapauno-bankapckoit Pecriyonmkn);

IrpaKJaHE - IOJYy4YaTelu YCIyr, UX POJCTBEHHUKM M WICHBI CEMBH, 3aKOHHBIC
IIPEACTABUTEIN;

OpraHu3aluu;

CHeIMaIN3UPOBAHHbIE PEUTHHTOBBIE ar€HTCTBA (OpraHU3aluu-0IepaTophl);

MONeYUTENbCKUE (00IIeCTBEHHbIE, HAOIIOAaTEIbHBIE) COBETHI OpraHU3aluii;

BCEPOCCUICKHE, PETHOHAIbHBIE M MYHUIIUIIATIbHbIE OOLIECTBEHHBIE OpraHU3allui U
00BbEeTUHEHNS

HKCHEPTHBIE COOOIIECTRA;

npogeccroHaNbHbIE COOOIIECTBA;

CpeJlICTBa MacCOBOM MH(OpMAIUH.

3. HezaBucumas oreHka kauecTBa pabOThl OpraHU3aliii IPOBOAUTCS B HECKOJIBKO
JTaIIOB.

3.1. Ha mnepBoMm (OpraHu3allMOHHOM) JTame€ OCYILIECTBISIOTCA CIEIYIOLIIe
MEPONPUSATHSL:

3.1.1. ucnoaHHUTEIBHBIE OpPraHbl TocyAapcTBeHHON Biactu Kabapauno-bamkapckoit
PecnyOnuku B 1ensiX co3gaHusi YCIOBUW Ui TPOBEACHHS HE3aBHUCHUMOW OIICHKU
KayecTBa pabOTHI MOJIBEIOMCTBEHHBIX OpraHU3alUi:

bopMUPYIOT OOIIECTBEHHbIE COBETHl MO MPOBEACHUIO HE3aBUCUMOM OIICHKHU
KayecTBa OKa3aHUs YCIYyr JIMOO BO3JAraroT JaHHbIE MOJHOMOYHMS Ha CYILIECTBYIOLIUE



OOIIECTBEHHBIC COBETHI,

o0ecreynBaloT TEXHUYECKYI0 BO3MOKHOCTh MPOBEJEHUS OMNpoca MoJiydyaresneit
yCIYr O JACSTEIbHOCTH OpraHu3aluii, KadyecTBE NPEJOCTaBISIEMBIX YCIYT H
YAOBJIETBOPEHHOCTH pe3yJibTaTaMU MOJYy4YEHUS YCAyr Ha O(UIMaIbHOM CcaiiTe
UCIIOJIHUTENIBHOTO ~ opraHa  rocyaapctBeHHodl  Binactu  Kabapauno-bankapckoit
PecnyObnukun u  oduumManbHbIX — caiiTax  opraHu3auuid B MHPOPMALMOHHO-
TeJIEKOMMYHUKAIMOHHOM ceTu "MuTepHet" (nanee - cetb "Untepuer");

3.1.2. o011eCTBEHHBIE COBETHI:

ONpENENSAIOT IMEpPEeYHU OpraHu3aluid, B OTHOUIEHWM KOTOPBIX IPOBOJIUTCA
He3aBHCHMasl OLIEHKa;

YCTaHABJIMBAIOT MPH HEOOXOJUMOCTH KPUTEPUHU OIICHKH KaueCTBa OKa3aHUS yCIyT
OpraHu3alUsIMH (IOTOJTHUTENBHO K YCTaHOBJIEHHBIM benepanbHbIM
3aKOHOJATEIbCTBOM);

OCYIIECTBIIAIOT HE3aBUCHUMYIO OLIEHKY KaUeCTBA OKAa3aHUs YCIyT OpraHU3alUsIMU;

MPEACTABISAIOT B YHNOJHOMOYEHHBIN MCHOJHUTEIBHBIA OpraH TroCyJapCTBEHHOM
Bnactu KabGapauno-bankapckoit PecnyOnuku pe3ynbTaThl HE3aBUCHUMOM — OLICHKH
KauecTBa OKa3aHWs YCIyr OpPraHU3alUSIMH, a TaKKe MPEUIOKEHUS 00 YIIydIIeHun
KauecTBa UX JEATEeIbHOCTH.

3.2. Ha BTOpOM MOArOTOBUTEIIBHOM JTalleé OCYLIECTBISIOTCS  CIIEAYIOIINE
MEPONPUSATHSL:

3.2.1. ucnogHHUTEIBHBIE OpPraHbl rocyAapcTBeHHON Biactu Kabapauno-bamkapckoit
PecmyGiuku:

3aKJIIOYAIOT TOCYJapCTBEHHBIN KOHTPAKT Ha BHIMOJIHEHHE paboT, OKa3aHHUE YCIIYT 110
coopy, o0000meHHI0 W aHanu3ly WHPOPMAIMM O KadyecTBE OKa3aHWsl yCIyr
OpraHu3alusiMM C OpraHu3alueil-oneparopoM MO MPOBEICHUID MOHUTOPUHIA
NESTENbHOCTH OpraHu3alui (ajnee - OpraHu3alMs-oNnepaTop) B COOTBETCTBHM C
3aKOHOATENIbCTBOM Poccuiickori denepariii 0 KOHTPAKTHOM cucTeMe B cdepe 3aKyIoK
TOBapoOB, paboOT, yCIyT J1Jisi 00eCTieYeHHs TOCYJaPCTBEHHBIX U MYHHUIIUTIATbHBIX HYX];

MO pe3yJibTaTaM 3aKJIFOUEHHUS TOCYIapCTBEHHBIX KOHTPAKTOB OQOPMIISIOT pelieHre
o0 ompeaeneHWH  OpraHMU3alMU-ONepaTopa, OTBETCTBEHHOTO 3a  IMPOBEACHUE
HE3aBUCHUMOW OLIGHKM KadyecTBa OKa3aHUs YCIyr OpraHu3alusMHU, a Takxke IMpu
HEO0OXOIUMOCTH MPEAOCTABISIOT OpraHu3aluu-oIepaTopy O0IIEIOCTYITHYIO
UH(GOPMALIUIO O AESITENbHOCTH JAaHHBIX OpraHu3auuii, GoOpMUPYEMYIO B COOTBETCTBHH C
rOCy/IapCTBEHHOUW M BEJOMCTBEHHOM CTaTUCTHUYECKOW OTYETHOCTHIO (B Cllydae, €clid OHa
HE pa3MelieHa Ha O(UIMAIBHOM CaliTe OpraHU3aInm);

3.2.2. 00111eCTBEHHBIE COBETHI:

bopMUPYIOT TPEeNJoKEeHUs sl  pa3pabOTKU TEXHUYECKOTrOo 3aJaHus s
OpraHM3allMu-ONepaTopa, KOTopas OCyHlecTBiIsieT cOop, oOoOmeHne © aHaIu3
uH(pOpMaLlUd O KAueCTBE OKAa3aHHUS YCIYr OpraHU3alusMH, MPUHUMAIOT y4acTHE B
pPacCMOTpPEHUU MPOEKTOB JOKYMEHTAIMU O 3aKyIlKaxX paloT, yCIyT, a TakkKe MPOEKTOB
rOCyJapCTBEHHOI'O KOHTPAKTa, 3aKJII0Ya€MOT0 YIOJHOMOYEHHBIM MCIOJHUTEIbHBIM
opranom rocynapctBeHHoi  Bimactu  KaGapamno-bankapckoit  PecryOnmku ¢
OpraHu3aluen-onepaTopom;

3.2.3. opranusaiusi-oneparop:

aHAJIM3UPYET HOPMATHBHO-IPABOBYIO 0a3y O MPEIOCTABICHUU OpraHU3AIUSIMU
yCIIYT, MHEHHUS SKCIIEPTOB, MOJydaTesield yCayT, OTKPHIThIE HCTOYHUKHU UH(POPMALIIY;

pa3pabaTbiBaeT METOAMKH UM HMHCTPYMEHTapHil coopa MHPOpMaluU, B TOM YHCIIE
pEeKOMEeHJAIY UHTEPBbIoepaM (ITOCIeI0BATEIbHOCTh 33JJaBA€MbIX BOIIPOCOB, OMHMCAHUE



BapUMaHTOB IIOBEJECHMS B 3aBHCHMOCTHM OT OTBETOB PECHOHJIEHTA, IMOPSAO0K OIpoca),
dbopMbI Ul peructpanuu UHGOpMAIMM O KadyecTBE IMPEJAOCTaBICHUS OpraHU3alUsIMU
yCIIyT, QHKETBI.

3.3. Ha tperpem stame ocymecTBisieTcs cOop mHGOpManuu O KadecTBe padOTHI
opranuzanui (ganee - nHpopmarms).

Opranuzanus-omnepaTop:

ocymiecTBisier cOop wHpoOpManuu W ee 00padOTKy B COOTBETCTBHUU C
pa3pabOTaHHBIMM ~ METOJAaMH, BBIOPAHHBIMU U3  anpoOUMPOBAHHBIX WK BHOBb
pa3paboTaHHBIMH METOUKAMU;

IIPOBOJUT aHKETUPOBaHUE (OMPOCHI) MOTyUYaTeNeH yCIIyT;

OCYILECTBIISIET COOP CTATUCTUYECKUX JAHHBIX;

MPOBOJAUT BBIOOPOYHBIA KOHTPOJIb HMHTEPBBIOEPOB, OCYIIECTBISIIOIINX COOp
uHpopmanuu;

dbopMHUpYyEeT WTOTOBBIE MAaCCHBBI JAaHHBIX, 3alOJHIET OTYETHBIE (OPMBI
NpeoCTaBIeHUs UHPOpMaIUu.

3.4. Ha dyerBepTOoM »3Tame aHAIM3UPYETCSs M OLIEHHWBAETCA KAadeCTBO pPabOThI
OpraHu3alui, OCYILIECTBIISIOTCS CAEAYIOIINE MEPOIIPUATHS:

3.4.1. opranu3zauus-orneparop:

CUCTEeMaTH3UPYET MOJYyUYEeHHYI0 HH(POPMAIIUIO O KauecTBe paboThl OpraHu3aluii;

BBISIBJISIET TEPPUTOPUATIBHBIE U HHBIE OCOOEHHOCTH HCCIIEyEMbIX MapamMeTpoB
NESATENBHOCTU OPraHU3aLui;

MIPOBOJIUT aHAJIN3 IUHAMUKH 3HAYEHUIN UCCIIEyEMBbIX [TapaMETPOB U NTOKa3aTeei;

COMNOCTABIJISIET HOPMATUBHO YCTAHOBJICHHBIE 3HAYEHHUs HCCIEAYEMbIX MapaMeTpOB
NESATENBHOCTU OPraHU3alMK C BBIIBIEHHBIMU IPOOJIEMaMU M OKUJAHUSAMU MOTy4aTesen
YCIIYT;

MPOU3BOJUT pPacyeT MHTErPajbHOM OIEHKM KayecTBa pabOThl OpraHu3aluil U
dbopMupyeT perTuHrU;

HampaBsieT B HCIONHUTENBHBIN OpraH TocyaapcTBeHHoW Biactu Kabapauno-
bankapckoit Pecniybnuku mHpopmanuio o pe3ysibTaTax HE3aBUCUMOW OLIEHKH pPaboThI
OpraHu3alnui, B TOM YUCJE€ PEUTHUHIU U METOJAMKH UX (POPMUPOBAHMUS, MIPEATIOKEHU 00
yJIy4ILIEHUU KauecTBa paboThl OpraHu3alMii, B KOTOPBIX NPOBEJEHA HE3aBUCUMAsl OLIEHKA
KadecTBa UX paboThl, a TakKe 00 OpraHU3aluy J0CTyNa K WH()OPMAaLnU, HEOOXOIUMON
JUISL TUL, OOPATUBILKXCS 32 MPEIOCTABICHUEM YCIIYT;

3.4.2. ucIOIHUTENbHBIE OpraHbl rocyaapcTBeHHon Biactu Kabapauno-bankapckoit
PecnyOnuku:

paccMaTpUBalOT  pe3yNbTaThl  HE3aBUCHMOM  OLEHKM  KayecTBa  pabOThI
MOJIBEIOMCTBEHHBIX OpraHM3alMii M YYUTHIBAIOT HMX NpU BbIPaOOTKE Mep 10
COBEPIIEHCTBOBAHUIO JEATEIBHOCTU OpraHU3aLui;

OpPTraHu3ylOT OOIIECTBEHHOE OOCYXJEHHE pPe3yJbTaTOB HE3aBHCHMON OLEHKU
KayecTBa pabOThI MOJIBEIOMCTBEHHBIX OpPTraHU3allil U paCCMATPUBAIOT MPEIJIOKEHUS 110
yIY4ILIEHUIO KaueCTBa UX paboThI;

pasMemarT HHOOPMAILIHMIO O pe3yabTaTax HE3aBHCHMOW OLIEHKH KadecTBa padOThI
OpraHu3alMi B  COCTaB€ U  MOPSAKE, YCTAHOBJICHHBIX  YIIOJIHOMOYEHHBIM
[IpaButensctBoM Poccuiickoii ®eneparuu ¢denepanbHbIM OPraHOM HMCTIOJHUTEIBHON
BJIACTH, HAa O(PUIMAIBHOM CaiiTe HCIOJHUTEIBHOIO OpraHa IrOCyAAapCTBEHHOH BilacTh
Kabapauno-bankapckoit PecmyOmukun B cetu "WuTepHer" mocne ux oxoOpeHus
0OLIECTBEHHBIM COBETOM;

OCYHIECTBJISIIOT MOHUTOPUHT MPOBEACHUS HE3aBUCUMOW OIICHKM KayecTBa padOTHI



IIOABEJOMCTBEHHBIX OpraHU3aluii;

HaIpPaBJISIIOT TOJIBEIOMCTBEHHBIM OpraHM3alusiM, B KOTOPBIX Oblja IpOBeJEHA
HEe3aBUCUMas OlEHKAa KadecTBa paboThl, MPEUIOKEHHUS MO YIYUYIICHHIO KadecTBa X
paboThI;

OCYLIECTBIIAIOT BEJIOMCTBEHHBIM KOHTPOJIb MCIOJIHEHHS IUIaHA MEPOIPHUATHN MO
YIYYIIEHUIO KayecTBa paboThl MOJBEJOMCTBEHHBIX OpraHu3alnii, B KOTOPBIX MPOBEICHA
He3aBHCHMasl OLIEHKA KaueCcTBa pabOTHI.

4. Opranuzaiy, B KOTOPBIX MPOBEJeHA HE3aBUCUMAsl OIIEHKA KaueCTBa UX pabOThI:

pa3pabaTbiBalOT HA OCHOBAaHUU  MPEUIOKEHUN  HCIONHUTENBHOTO  OpraHa
rocyaapcTBeHHol Biactu Kabapauno-bankapckoih PecnyOiauku miaH MEpONpUATHHA 1O
yIAYUYIICHUI0 Ka4eCcTBa CBOEH paboOTHI (Jasee - IIaH MEPOINPHITHI) U YTBEPKAAIOT €ro
[0 COTIJIACOBAHMIO C MCIOJIHUTENIBHBIM OPraHOM TocyAapcTBeHHOM Biactu KabapauHo-
bankapckoit Pecriyonuku;

pa3MeIaroT ImiaH MEpONpHUATH Ha O(UIIHAIBHOM CalTe UCTIOIHUTEIBHOTO OpraHa
rocynapcTBeHHoN Biactu KaGapmuno-bankapckoi PecnyOnuku u odpunmaibHOM caiiTe
cBoeil opranuzanuu B cet "MHTepHET" 1 00ecreunBatoT €ro BHIMOIHEHHE.

4.1. [1nan BKiIIOYAET B ce0s pa3/eibl, MpeaycMaTpUBaIoIIue:

HAaNMEHOBAaHUE MEPOTPHUATHS, HAMPABICHHOTO HAa YIYyYIIEHHE KadecTBa PaOOTHI
OpraHu3aluy;

OCHOBaHWE U1 BKJIIOYEHHS] YKAa3aHHOTO MEpOnpusTHs B IUIaH (pe3ysbTaT
HE3aBHCHMOM OLICHKM KayecTBa pabOThl OpraHU3alun);

CPOK peajin3aluyu MEpOIPUSITHS;

OTBETCTBEHHOI'O MUCTIOJHUTEIIS;

pe3yabpTaT pean3alid MEPOIIPUATHS,

IIOKA3aTeNM, XapaKTEPU3YIOLUE PE3YNIbTAT PEATH3ALUN MEPOTIPHUITHS.

5. Pe3ynbrarhl MpoBeeHUs HE3aBHCHUMOW OLIEHKH KauecTBa pa0OoThl OpraHu3alluii
HaIlpaBJICHbI Ha!

oOecrieyeHre ToOJydaTeael yciIyr IOTOJHUTENbHONH WHMOpMaIell 0 KauyecTBe
paboThl OpraHu3aluii, B TOM 4ucie NyTeM (OpMUPOBAHUS PEUTUHTOB, 1Ji1 OOECIICUeHUS
BO3MOXXHOCTH ~ peaju3aldyd TMOJy4yaTessIMM  yCIyr TIpaBa BblOOpa KOHKPETHOM
OpraHu3anuy I MOJy4EeHUs yCIIyT;

ONpENENCHNE pe3yJbTaTUBHOCTH JEATEIBHOCTH OPraHU3allii W  INPUHATHE
CBOCBPEMEHHBIX MEpP MO TMOBBIIECHUIO 3PPEKTUBHOCTH WM MO ONTUMHU3ALMM HX
NEATENIbHOCTH;

CBOEBPEMEHHOE BBISIBJIEHHE HEraTUBHBIX (PAKTOPOB, BIMAIOIIMX HAa KadyeCTBO
IIPEAOCTABIICHUS YCIYT, U YCTPAHEHUE MX IYTEM peaju3aliy IJIAHOB MEPONPUITHH, a
TaK)K€ OCYIIECTBJICHHE CTUMYJIUPOBAHUS PYKOBOAUTENEH U paOOTHUKOB OpPTaHU3aIIHi.




